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Welcome! 

Welcome to the Southern New Hampshire Chapter #253 (Northeast District) of APICS - the 
Association for Operations Management. We are an APICS platinum award chapter. Founded in 
1982, we have been serving the manfacturing and service industries of the Southern New 
Hampshire and Northern Massachusetts regions for 33 years. 

-------------------------------------------------------------------------------------------------------------------------------------- 



 

The last SONH Instructors: 

APICS Certified Instructors 

The Southern New Hampshire Chapter is pleased to use several experienced instructors certified by 
APICS! 

  

Instructor Bios 

Kirk Frazee, CPIM, CIRM, CSCP 

Kirk is recognized as an APICS Associate Level Instructor for both CPIM and CSCP and is the 
current President of the Southern New Hampshire Chapter of APICS. 

 
Kirk has over 25 years of experience in Supply Chain Management and Manufacturing Operations, 

working in the roles of Planning, Scheduling, Forecasting, Project Management, Purchasing and 
ERP implementation. Currently he is an Adjunct Professor at UMASS Lowell and Northeastern 

teaching Supply Chain Management and Operations Management courses. His previous career 
was  primarily in the  High-Tech and Bio-Tech arenas. He has served on the Board of Directors of 
APICS at the Chapter and Region level, and has been an APICS certification workshops instructor 
for over 15 years, teaching all CPIM modules as well as the CSCP certification course. Kirk holds 
APICS CPIM, CSCP and CIRM certifications as well as BSBA and MBA degrees from UMASS-

Lowell. 

  

Sara McCabe, CPIM, CSCP 

Sara is recognized as an APICS Associate Level Instructor for both CPIM and CSCP 

Sara has experience in a variety of operations roles, including manufacturing manager, planner, and 
master scheduler. She has severed on the Board of Directors for two different APICS chapters, as 
Vice President of Special Projects for the Northern Colorado Chapter, and currently as Webmaster 
for the Southern New Hampshire Chapter. Sara holds CPIM, CSCP, and Six Sigma GreenBelt 
Certifications, as well as a BSCE from the University of Vermont. 

 

Dave Turbide, CFPIM, CMfgE, CIRM 

Author of the books Computers in Manufacturing, MRP+, Why Systems Fail, among others, Dave 
has unique qualifications as an independent consultant and freelance writer serving both the 
developers and the users of software and systems for manufacturers. He has helped hundreds of 
users of manufacturing systems to select, implement, and get better results from their systems. In 
addition, he has performed analysis, written white papers and case studies, and advised the 
software developers to help them improve their products and market positioning. He has authored a 



number of reports for major analyst firms and is especially attuned to the needs and challenges of 
the mid-sized manufacturer. 

In addition to contributing hundreds of articles for various trade publications, Dave and a partner 
launched Midrange ERP magazine (later renamed Midrange Enterprise) in 1996, to act as an 
information and education resource for the small to medium manufacturing community. After 
returning to private practice, he leveraged the broad market knowledge acquired through his 
manufacturing consulting practice and work as an independent journalist. Look for his articles and 
columns in APICS Magazine available in print and online. 

Dave is a certified manufacturing engineer and is certified by APICS at the fellow level in Production 
and Inventory Management and in Integrated Resource Management and was a subject matter 
expert for the education material supporting the Certified Supply Chain Professional. He has taught 
literaaly thousands of hours of education classes, both public and on-site, covering the range of the 
APICS body of knowledge. 

  

  

Anthony "Z" Zampello, CPIM, CIRM, CSCP 

Z is recognized as an APICS Associate Level Instructor for both CPIM and CSCP 

Tony “Z” now serves as a consultant, educator, and trainer to the operations and materials 
management profession. He has held senior management positions with Engelhard, Hasbro, 
Swarovski Jewelry, Wm. E. Wright, Robert Allen Design and Schroff, and has consulted with 
Vermont Castings, Rolls Royce, JR Music Supply, Avon, Rockwell, DTC Communications, Whitcraft, 
Plexus, Axsys, Arris, AstraZeneca and Tiffany among others. He has held various leadership 
positions in APICS, including: Northeast District Director [2009 and 2010,VP Region 1, APICS 
International BOD, and President of both the Providence and New Bedford Chapters. He’s served on 
the Seminar 1 BOD, and is an APICS certification instructor. He has also taught at the Worcester 
Polytechnic Institute and teaches Operations Management at Bentley University. 

  

Brian Doane, CPIM, CSCP 

Brian is recognized as an APICS Associate Level Instructor for both CPIM and CSCP 

  

Brian has 25 plus years in Manufacturing, Operations Management, Supply Chain/Logistics in a 
variety of operations roles including Procurement, Planning, Scheduling, ERP System 
Implementations, Spare Parts (FRU’s), Warehousing, Shipping/Receiving, and Import/Export 
activities. Professional credentials include APICS certified in CPIM & CSCP. Brian has a long history 
with APICS and currently serves as President, Southern New Hampshire #253 APICS Chapter. 

 

------------------------------------------------------------------------------------------------------------------------------------------ 

 

See next page: 

 

 



The last SONH Board of Directors: 

2017-2018 Officers 

President, VP CBAR 
Donald York, CPIM, CSCP 
dyork@presstek.com    president@apics253.org  
 
Treasurer, 
Brian Doane, CPIM, CSCP  bhdoane13@gmail.com 
 
VP Special Projects 
Ed Schuster, CFPIM, CIRM  vp-specialprojects@apics253.org 
 
VP Education 
Zenagui Brahim vp-education@apics253.or 
 
VP Programs 
David Lester, CPIM, CSCP david.l.lester@baesystems.com 
 
VP Membership 
Michael Samec, CSCP vp-membership@apics253.org 
 
VP Communications 
Anneliese Heatherington, CPIM anneh2053@hotmail.com 
 
VP Company Coordinator 
Charles Gage  gagnecjak@comcast.net 

 

To contact us (OLD INFO): 

Southern NH Chapter #253, P.O. Box 7721, Nashua, NH 03060-7721 

For website inquiries, please e-mail webmaster@apics253.org 

 

 

Northeast District Staff 

NORTHEAST DISTRICT MANAGER 

Joost Vies 

joost.vies.apics@gmail.com 

  

DISTRICT FIELD STAFF ASSOCIATE 

Tawana Collins 
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The last SONH Bylaws: 

 

APICS – The Association for Operations Management  

By-Laws Of The Southern New Hampshire Chapter #253  

Revised September, 2010  

 

ARTICLE I – Name  

A. This organization shall be known as the Southern New Hampshire Chapter #253 of APICS, the  

Association for Operations Management.  

B. This organization shall be a non-profit organization and no portion of the net earnings shall insure to 

the  

benefit of any individual member.  

C. The Southern New Hampshire Chapter of APICS shall be referred to as the “Chapter” in these By-

Laws.  

 

ARTICLE II – Purpose  

A. To develop professional efficiency in operations/resource management through the use of study,  

research, and the application of scientific methods.  

B. To disseminate, by all appropriate means, general and technical information on improved techniques 

and  

developments, in operations/resource management.  

C. To promote a professional attitude among its members and non-members toward an understanding 

and  

acceptance of the science of Operations and Resource Management, thereby advancing the general  

welfare of the industrial economy.  

D. To follow the Society’s code of ethics and Standard Operating Procedures.  

 

ARTICLE III – Membership  

Section 1 –Categories of Membership:  

APICS' main membership categories include professional, group or enterprise, and student  



memberships. Please refer to APICS Society for current list of categories.  

A. Professional Membership – is available to individuals worldwide who currently work in  

operations management or a related field. 

B. Enterprise Membership – is a comprehensive approach to providing employees with valuable  

education and networking opportunities to increase their knowledge and productivity while  

improving operations and revenue. 

C. APICS e-Membership – APICS is making it easier for operations and supply chain professionals to  

become part of the APICS community with the introduction of three new electronic membership  

categories. APICS now offers electronic membership options to enterprises, international  

members, and young professionals. 

D. Academic Professional – Academic professional membership is available to individuals  

worldwide who are employed full-time by one or more accredited academic institution. 

E. Student Membership – Student membership is available to students currently enrolled full time  

in a degree-seeking program in operations management or a related field at an accredited college  

or university. 

F. Retired Membership – If an individual is 62 or older, is retired from formal employment, and has  

been an APICS chapter member for a minimum of five years, that person is eligible for Retired  

Membership. This entitles the member to full individual benefits while saving 50 percent on  

society dues. Chapter dues are determined at the discretion of the local chapter president.  

Section II – Admission  

Any person desiring membership in this Chapter must send applications directly to APICS Society  

Headquarters in Chicago, Illinois, or submit an on-line application and payment at http://www.apics.org.  

 

Section III – Termination of Membership  

A. Membership shall be terminated when a member:  

1. Resigns, or  

2. Is 90 days in arrears in payment of annual dues, or  

3. Fails to comply with the Society and/or Chapter By-Laws.  

 

http://www.apics.org/


ARTICLE IV – Dues and Finance  

Section I – Dues and Chapter Fees  

A. Each member shall pay such Society dues together with SoNH chapter dues as the Society and 

Chapter  

Boards Of Directors may determine.  

Section II – When Due  

A. Dues shall be due and payable with the original application for membership and thereafter, annually 

on  

each member’s anniversary date.  

B. Each member shall be billed directly by the Society. Such billing shall include both Society and Chapter  

dues.  

 

Section III – Contracts, Letters of Intent  

A. All contracts, release agreements, letters of intent, or commitments made in the name of, or on 

behalf of,  

the Chapter shall be submitted the Chapter Board of Directors for appropriate review and signature by  

duly authorized officer to officers.  

B. No contract may be entered into which will bind the Chapter for amounts in excess of the funds of the  

Chapter.  

Section IV – Compensation  

No member of the Chapter’s Board of Directors shall receive compensation for services rendered to this  

Chapter for the performance of duties related to Chapter management.  

 

ARTICLE V Chapter Officers  

Section I Elected Members/Officers Positions  

A. President  

1. In the absence of the Treasurer, countersign all withdrawals authorized by the Board, drawn on the  

Chapter’s accounts.  

2. Shall preside at all meetings of the Chapter and the Board Of Directors. 

3. Shall, with the advice and consent of the Board Of Directors, appoint all Committee chairperson  



except as provided by these By-Laws.  

4. Shall be member ex-officio of all committees, except the Nominating Committee.  

5. Shall fill, with the Board Of Directors approval, any office vacated by an Officer or Director, to  

complete the un-expired term.  

6. Shall appoint the Nominating Committee.  

7. Shall sign all chapter checks authorized by the Board drawn against the Chapter’s accounts if the  

Treasurer is not available to do so.  

8. All other duties assigned by our Chapter Board, Region and the Society.  

 

B Executive Vice President  

1. Shall in absence, disability, or resignation of the Chapter President, have his/her powers and perform  

her/his duties.  

2. Shall be responsible for Chapter Development  

3. Shall be responsible for the Chapter Awards Program.  

4. All other duties assigned by our Chapter Board  

 

C Secretary  

1. Shall keep an accurate record of proceedings of all meetings of the Chapter and the Board Of  

Directors and be responsible for the distribution of these minutes.  

2. Shall carry on the general correspondence of the Chapter.  

3. Shall maintain the Chapter archives, for a period of no less than seven years.  

4. All other duties assigned by our Chapter Board  

 

D Treasurer  

1. Shall be the Chief Fiscal Officer of the organization.  

2. Shall develop a budget for approval and submit it to the Directors prior to the start of the new fiscal  

year on July 1st 

.  

3. Shall receive all funds paid to the Chapter.  



4. Shall deposit and manage all funds in the name of the organization in such banks as the organization  

may designate.  

5. Shall pay all bills for the Chapter after such bills have been approved.  

6. Shall have the books/financial records available at all times for inspection. 

7. Shall submit a report at each meeting of the Board Of Directors.  

8. Shall be responsible for obtaining and managing the Chapter’s insurance policies.  

9. Shall sign all chapter checks authorized by the Board drawn against the Chapter’s accounts  

10. All other duties assigned by our Chapter Board  

 

E Vice President of Programs  

1. Shall be responsible for planning programs for all regular meetings and for making the necessary  

program arrangements.  

2. All other duties assigned by our Chapter Board  

 

F Vice President of Membership  

1. Shall be responsible for recruiting qualified new members, assisting them in preparing applications  

for submission to the Society’s Board Of Directors for approval.  

2. Shall maintain an accurate listing of the membership.  

3. All other duties assigned by our Chapter Board  

 

G Vice President of Communications  

1. Shall be responsible for the timely publishing of the Chapter newsletter via e-mailed PDF files, and  

the creation, printing and mailing of informational brochures describing Chapter educational  

offerings and programs to all chapter members.  

2. All other duties assigned by our Chapter Board  

 

H Vice President of Education  

1. Shall be responsible for promoting interest in the field of Resource Management on the academic  

level, encourage the development of the degree credit courses, and explore the avenues for direct  



participation in educational pursuits, including APICS Certification.  

2. Shall be responsible for organizing and presenting workshops and other professional activities in  

carrying out the purposes of the Chapter.  

3. All other duties assigned by our Chapter Board  

 

I Vice President of Seminars  

1. Shall be responsible for organizing and presenting seminars for the Chapter.  

2. Shall aid other Chapters, District 1 and the Society with whatever assistance that is required in with  

regard to Seminars.  

3. All other duties assigned by our Chapter President and the Society.  

 

J Vice President of Marketing  

1. All duties assigned by our Chapter Board  

 

K Vice President of Public Relations  

1. All duties assigned by our Chapter Board  

 

L Vice President of Company Relations  

1. All duties Assigned by our Chapter Board  

 

M Vice President of Special Projects  

1. All duties assigned by our Chapter Board  

Section II– Election and Term  

A. Officers shall be elected at the Annual Business Meeting of the Chapter for a term of one year.  

B. Nominations for election to office will be presented to the members, by the Nominating Committee, 

at  

least 30 days prior to the scheduled election. Nominations from the floor will be recognized and  

allowed.  

C. Members in good standing must be present at the meeting in order to vote. Proxy votes will not be  

allowed.  



D. Those receiving a majority of the votes are elected and will be seated at the conclusion of the 

meeting  

with a Transition Meeting scheduled in June.  

 

ARTICLE VI – Board Of Directors (Board)  

 

Section I – Members  

The Board Of Directors shall consist of the Chapter Officers and Chairpersons of the Standing 

Committees  

and the immediate past-President.  

 

Section II – Functions and Duties  

A. The Board of Directors shall be responsible for the establishment of policy for the Chapter.  

B. The Board of Directors shall be responsible for the management of the affairs and activities of the  

Chapter.  

C. All officers of the Board Of Directors shall be entitled to vote on all matters before the Board when  

present at Board Meetings.  

 

Section III – Board Meetings  

The Board shall meet not less than four (4) times a year, at a time and place designated by the Board.  

 

Section IV – Special Meetings  

The President shall have the authority to call special meetings of the Board Of Directors upon 

reasonable  

notice to the members.  

 

Section V – Removable of Board Members from Office and Filling Vacancies 

A. Any member of the Board who fails to attend a total of three (3) regularly scheduled Board Of 

Director  

meetings may without prior approval from the President of the Board, be deemed to have automatically  

resigned from the Board.  



B. If the President is temporarily unable to perform his duties, the Executive Vice President shall perform  

said duties during such temporary period.  

C. All vacancies of the Board Of Directors between elections at the Annual Business Meeting shall be  

filled by the Board.  

 

ARTICLE VII – Committees  

Section I – Nominating Committee  

A. The Nominating Committee shall be appointed not less than thirty (30) days prior to the Annual  

Business Meeting of the Chapter.  

B. The Nominating Committee Chairperson shall be the immediate past-President (or shall be appointed 

by  

the President if unavailable), and the committee will include all available Past-Presidents and at least  

two other members of the Board.  

C. The committee shall prepare nominations for President, Executive Vice President, Secretary, 

Treasurer,  

VP of Programs, Membership, VP of Communications, VP of Education, VP of Seminars, VP of  

Marketing, VP of Public Relations, VP of Company Relations and VP of Special Projects as needed and  

present them to the membership one month prior to the Annual Business Meeting.  

 

Section II – Other Committees  

Other committees may be appointed by the President to accomplish the general purpose of special 

projects of  

the Chapter.  

 

Section III – Committee Meetings  

Committee meetings shall be held upon notification by the Chairperson of the committee, who will 

designate  

the time and place of the meeting.  

 

ARTICLE VIII – Meetings  



Section I – Regular Meetings  

A. Regular meetings of the Chapter shall be held minimum four (4) times per year, except for the 

months of  

June, July and August.  

B. Normally, regular meetings shall be held at a time and place designated by the Chapter Board Of  

Directors.  

C. The regular meeting held during the month of May shall also be known as the Annual Business 

Meeting.  

D. The Board Meeting held immediately after the election of Officers shall be the “Transition Meeting”.  

Both incoming and out-going Officers will be in attendance. The Strategic Plans and Budgets for the  

Chapter will be presented at this meeting for the coming year.  

 

Section II – Meeting Notices  

A. Written notice of each meeting shall be sent to all members.  

B. The Chapter newsletter and Web Pages are deemed to be adequate notification when emailed and 

posted  

a minimum of seven (7) days prior to the meeting.  

 

ARTICLE IX – Parliamentary Authority and Suspension of Rules  

Section I – Parliamentary Authority  

All meetings of the duly constituted Board of the Chapter shall be governed by the Rules of Order as  

prescribed in “Robert’s Rules of Order, Revised” provided the same are not superseded by these By-

Laws.  

 

Section II – Suspension of By-Laws  

The standing rules may be temporarily suspended by a two-thirds (2/3) vote of those present at any 

meeting of  

the Board Of Directors.  

 

Section III – Interpretation of By-Laws  



The Chapter Board Of Directors shall be the authority for the interpretation of these By-Laws.  

 

Section IV – Non-Conflict with Association By-Laws  

The By-Laws of this Chapter shall be in harmony, and not conflict in any manner, with the APICS Society  

By-Laws. The APICS Society By-Laws shall govern and prevail in all matters.  

 

ARTICLE X – Dissolution  

The Chapter shall use its funds only to accomplish the objective and purposed specified in these By-

Laws,  

and no part of said funds shall insure or be distributed to the members of the Chapter. On dissolution of 

the  

Chapter, any funds remaining shall be distributed to one or more organized and qualified charitable,  

educational, scientific or philanthropic organization, to be selected by the Chapter Board Of Directors, 

and  

must be in accordance with Society rules and regulations.  

 

ARTICLE XI – Amendments to By-Laws  

Section I - Amendments  

A. Amendments to these By-Laws shall be proposed in writing to the Chapter Board Of Directors by a  

special By-Laws Committee, or by a request, signed by five or more members in good standing.  

B. After initial approval by the Board Of Directors, these amendments will be submitted to the general  

membership for their approval at any regular business meeting.  

C. Submission shall be preceded by a written announcement in either the Chapter Newsletter and/or 

Web  

Site.  

 

ARTICLE XII – Quorum  

Section I – Membership Quorum  

The members present at any regular meeting of the Chapter shall constitute a quorum.  

Section II – Board Quorum  



 

Section I - Quorum  

A. Fifty-one percent (51%) of the members of the Board Of Directors shall constitute a quorum.  

B. No vote can be conducted without a quorum.  

Approved Sept. 9, 2010 (see article XI above – general membership must vote on By-Law changes before  

such changes can be formally implemented here.) 

 


